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Guide for System Center Monitoring Pack for Microsoft Server Application Virtualization

This guide was written based on version 1.0 of the Monitoring Pack for Microsoft Server Application Virtualization.

Guide History

	Release Date
	Changes

	4/1/2012
	Original release of this guide


Supported Configurations

This monitoring pack requires System Center Operations Manager 2007 SP1 or later. A dedicated Operations Manager management group is not required.

The following table details the supported configurations for the Monitoring Pack for Microsoft Server Application Virtualization:

	Configuration
	Support

	Microsoft Server Application Virtualization
	v1.0 [x86 and x64]

	Clustered servers
	Yes 

	Agentless monitoring
	Not supported

	Virtual environment
	Yes


Monitoring Pack Scope

This monitoring pack supports up to 3 events.
1. Monitor for the Server Application Virtualization Agent service health

2. Monitor for the Server Application Virtualization Agent virtual registry health

3. Monitor for virtual environment health 

Files in this Monitoring Pack

The Monitoring Pack for Microsoft Server Application Virtualization includes the following files: 


ServerAppV.MP
MonitoringPack Purpose

In this section:


Monitoring Scenarios

How Health Rolls Up
For details on the discoveries, rules, monitors, views, and reports contained in this monitoring pack, see Appendix: Monitoring Pack Contents.

Monitoring Scenarios

	Monitoring scenario
	Description
	Associated rules and monitors

	Server App-V Agent Health
	This scenario checks for servers to validate that the Server App-V Agent is started. When the Agent is detected to not be started, a critical error is provided.
	
Alerting Rule: Server Application Virtualization Agent Services Monitor:
Generate a critical alert when the Server App-V Agent services are not running
· Alerting Rule: Virtual Environment Mount Monitor: 
Generates a critical alert when it detects any failures in mounting a virtual environment reported by the Server Application Virtualization Agent

	Server App-V State Health
	This scenario checks whether the virtual application state is being flushed based on the flushing machine configuration.
	· Alerting Rule: Server App-V Virtual Registry Reliability monitor:

Generates a critical alert when the Server App-V Agent is not persisting state for virtual applications


How Health Rolls Up

The following diagram shows how the health states of objects roll up in this monitoring pack.
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Security Configuration 

Local system is the minimum requirement to run the Server App-V management pack.

Links

The following links connect you to information about common tasks that are associated with System Center Monitoring Packs:


Administering the Management Pack Life Cycle (http://go.microsoft.com/fwlink/?LinkId=211463)


How to Import a Management Pack in Operations Manager 2007 (http://go.microsoft.com/fwlink/?LinkID=142351)


How to Monitor Using Overrides (http://go.microsoft.com/fwlink/?LinkID=117777)


How to Create a Run As Account in Operations Manager 2007 (http://go.microsoft.com/fwlink/?LinkID=165410)


How to Modify an Existing Run As Profile (http://go.microsoft.com/fwlink/?LinkID=165412)


How to Export Management Pack Customizations (http://go.microsoft.com/fwlink/?LinkId=209940)


How to Remove a Management Pack (http://go.microsoft.com/fwlink/?LinkId=209941)

For questions about Operations Manager and monitoring packs, see the System Center Operations Manager community forum (http://go.microsoft.com/fwlink/?LinkID=179635).

A useful resource is the System Center Operations Manager Unleashed blog (http://opsmgrunleashed.wordpress.com/), which contains “By Example” posts for specific monitoring packs. 

For additional information about Operations Manager, see the following blogs: 


Operations Manager Team Blog (http://blogs.technet.com/momteam/default.aspx)


Kevin Holman's OpsMgr Blog (http://blogs.technet.com/kevinholman/default.aspx)


Thoughts on OpsMgr (http://thoughtsonopsmgr.blogspot.com/)


Raphael Burri’s blog (http://rburri.wordpress.com/)


BWren's Management Space (http://blogs.technet.com/brianwren/default.aspx)


The System Center Operations Manager Support Team Blog (http://blogs.technet.com/operationsmgr/)


Ops Mgr ++ (http://blogs.msdn.com/boris_yanushpolsky/default.aspx)


Notes on System Center Operations Manager (http://blogs.msdn.com/mariussutara/default.aspx)
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Important 

All information and content on non-Microsoft sites is provided by the owner or the users of the website. Microsoft makes no warranties, express, implied, or statutory, as to the information at this website.

Appendix: Monitoring Pack Contents

The Monitoring Pack for Microsoft Server Application Virtualization discovers the object types described in the following sections. Not all of the objects are automatically discovered. Use overrides to discover those objects that are not discovered automatically. 

Microsoft.ServerAppV.MP.SAVAgent

Discovery Information

	Interval
	Enabled
	When to Enable

	4 hours
	True
	When Microsoft Server App-V is installed on the managed servers.


Related Monitors

	Monitor
	Data source
	Interval
	Alert
	Reset Behavior
	Corresponding Rule
	Enabled
	When to Enable

	Virtual Environment Mount Monitor
	Event 12550 from “App-V Services” publisher 
	None specified
	True

Alert priority: High

Alert severity: Critical
	Manual
	n/a
	True
	When monitoring Microsoft Server App-V servers with a running package.

	Server App-V Virtual Registry Reliability monitor
	Raised on Event 12583 from “App-V Services” publisher, Reset on Event 12584 from “App-V Services” publisher 
	None specified
	True

Alert priority: High

Alert severity: Critical
	Automatic
	n/a
	True
	When monitoring Microsoft Server App-V servers with a running package.

	Server Application Virtualization Agent Services Monitor
	Aggregate monitor for “Server Application Virtualization Agent Service Monitor” and “Application Virtualization Client Service Monitor”  
	None specified
	True

Alert priority: High

Alert severity: Critical
	Automatic
	n/a
	True
	When monitoring Microsoft Server App-V servers.

	Server Application Virtualization Agent Service Monitor
	Savagent service status
	None specified
	False
	Automatic
	n/a
	True
	When monitoring Microsoft Server App-V servers.

	Application Virtualization Client Service Monitor
	Sftlist service status
	None specified
	False
	Automatic
	n/a
	True
	When monitoring Microsoft Server App-V servers.
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Note 

If you are using connectors, you can disable the monitor and enable its corresponding rule to enable alerts without changing health status.

Related Rules

	Rule
	Data source
	Alert
	Notes
	Corresponding Monitor
	Enabled
	When to Enable

	Server App-V Warning and Errors
	Events from the “App-V Services” publisher with an Event Level of “Error” or “Warning”
	n/a
	Used to collect events for “Server Application Virtualization Events” view
	n/a
	True
	When monitoring Microsoft Server App-V servers.
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Note 

Disable the rule and enable its corresponding monitor to enable alerts, state changes, and health rollup.

Related Views

	View
	Description
	Rules and Monitors that Populate the View

	Server Application Virtualization Alerts
	Alerts for Server Application Virtualization agents.
	· Virtual Environment Mount Monitor

· Server App-V Virtual Registry Reliability monitor

· Server Application Virtualization Agent Services Monitor

	Server Application Virtualization Servers
	Health state of servers that host an instance of the Server Application Virtualization Agent.
	· No specified rule; view is a StateView.


Related Reports

	Report
	Description
	Class Selection Criteria

	none
	
	


Microsoft.ServerAppV.MP.Group.SAVComputers

Discovery Information

	Interval
	Enabled
	When to Enable

	n/a (Microsoft.ServerAppV.MP.SAVGroup.Discovery targeted at Microsoft.ServerAppV.MP.SAVAgent)
	True
	When Microsoft Server App-V is installed on the managed servers.


Related Monitors

	Monitor
	Data source
	Interval
	Alert
	Reset Behavior
	Corresponding Rule
	Enabled
	When to Enable

	none
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Note 

If you are using connectors, you can disable the monitor and enable its corresponding rule to enable alerts without changing health status.

Related Rules

	Rule
	Data source
	Alert
	Notes
	Corresponding Monitor
	Enabled
	When to Enable

	none
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Note 

Disable the rule and enable its corresponding monitor to enable alerts, state changes, and health rollup.

Related Views

	View
	Description
	Rules and Monitors that Populate the View

	Server Application Virtualization Events
	Error and warning events created by Server Application Virtualization Servers.
	· 
Server App-V Warning and Errors


Related Reports

	Report
	Description
	Class Selection Criteria

	none
	
	


PAGE  

